[C]
[D]

[C]

[B]

Pl

aRe # AT

-/

el &P
Bl RS 2 38

THRE EHE 110

Ex

PR BLERAL

X% - &

1.A:240% 4 F (A3 /A 13E) o
27 R " AEGEH R RRL TP E
3.ARAL L HEAEL 5040 FAL 2 4

o

%%%

+ 100 » > Z*

* ﬁ{*ﬁwﬁﬁﬁgﬁlﬁﬁﬁo

& f LAEAY ENBEYF S ER 0 BHT Edc

i %\7 "1 )’L/n\ °

15 | 5 ARALER G R gplﬁﬂ~%&$ﬁh
WA RTS

YRR ASE
ﬁ%ﬁg,\o
IR 100448 -

2Bapd A ¥k F F it 0 3t A

w5 1 BEAAA S

1. TAe- 4 - &84 - nFL
(A)® 3% I (B)~ il i

2_ ﬁa’%c 71\_1 = ra, e ﬁ;F\
(A)1 iR (B)1 iv& g i

3K R 7K o M AT BT %
A —?éujﬁi XA o IBIP T A ?
(A *& ¥ % (B)&

(C) =i

Z
4

(C)ize=

4= AR EAATEAL > BAPRRCA OTR RS FRAER G E o R g

AR5 ’ﬂ—df TARE?

WsE o - B AR A E

x 9

e e

(D)p £+ H5 5

FoOMR I 1 FAsEfea (TR BT AIRE?
(C)x i 5t

CEREE R

(D)_l ﬁ':ﬁ%'\ I
$1*§'§“§—’3’~E'*§7 REH Y

(D)3 %
EREA

(M?fﬁi (B)F # 4 C)FH £ & D)F L Fm
[B] 5. %mafd Aggoer 07 M3 ik f BT 203 AV RS - FRRRD D &
mmﬁﬂ%%ffﬂﬁii9
(AP & (B) B 3L (OEE (D)% -k 4
[D] 6. "8 % 5jfe b 2skidd & fch? Eewets @ EPESTA S o | PESTA i B8 & £54
XA g A ETAHRE?
(AR 5 B)is § B C)reio® i (D) & £ - m5
[B] 7. 3%k — pokdpanFa hit $HMERE RS HM > RGP HEFH AL UM T2 o
ARG R L E RS ek EF BT M@%%%%ﬁ’%@lkﬁgﬁgA,#
P BREG LEH DN BFL TR ?
(A)i- 5+ 3 % %(DSS) (B)& % L@EQ
(Qi%&ﬂ}ﬁﬁ%) (D)8 P2 % 72 % 5 (EIS)
[C] 8. 75 J ‘ﬁﬁﬁ%ﬁ%’ﬂﬁwa LA ERATRE A NI G AEENE?
(A) 3 (B)+p 4 3+ (Q?mﬁw (D)sf 1L 128
[C] 9. 77@ ﬁ*iécl By B FAHA T PRI O FIRD o RERBRL T S R
(Mﬁﬁ (B)& iz (C)* &=t D)L 4 23 %
[D] 10. tpddst F 4 45¢ o TRelbiplsert & 4 8 % UGrE 2 7 him % 9
(A)pA 75 44 47 (B)E Al 4 & 47 (C)ies i 4 A¥r (D) f it # A~ 47
[Q1L%—??ﬂ§§%1§§’ ERE SRR SRS L A Ll
R CMAR L > 7 U RRA S fcf 1 Fﬁ’ﬁjﬁ%@2?$$’§£%%§%§
° B m#ﬁﬁéﬂ;ﬁ%@* FieH 7
(A) TR (B) =~ L gk (C) flpe: (D) & pLgk
| bk 2.2 8%% % 1 F £ 4F [i3m7 sk v % ]



ki R AL (2 F YL FUR S F AN BT RHRE)EED )G
HE O AR FERT > TV S E A Ak ?
(A= f & (B)# ] i (C) 4 i *% (D)E # §

Bl]13. A 5ehafimig& i, 272 AR TERIE > $NF LT EHRLF 25
BRAENL rnﬁfﬁihwﬁm:,kdx’ Lp Jasﬁz?
(A2 Ak~ & B)r ““\ﬁ*ﬂ‘ (C)7hm 4 & = & (D)?Ermw\
[A] 14. 7 # < & #32Kaplang? Nortont ) & f}fi /> -+ (Balanced Scorecard)ifi T8 g e v 4
’J

GBRBE SR TS A AEREEFR SN ERE TR AR
o PRzth SRR SN R 'E’m‘#m S i ?
(AP 8 AR o (B) P4 735 >t & (C)iE % #50 OIEEFEERS L

[Cl15. Tsad L@ en | B> HIEEFE 5 Lo 53] > e GE B R TAAEMAL2H 31 25
E B2k BH o RALAER2RAE LS ETF o 2 £ Michael E. Porterst !
B Rt s %%“m "4e% 4 %, (Diamond system)#i=z< ¢ IR %%‘n 2
(A)iph A ¥ LA ¥ 2 L R (B)2 & %1% if i* B4
LR o (D) ¥ ehiteg ~ BHf& L 5 Bg

[D]16. 3k § 2 7 enFapdm PRI E % = A L3578 > § 1@ Jiermden 3 & fde ) IR0 pr o
EFRL g R AEINPAFnT T o BFEREINP R o g AP R Y

I Ty o doifdh Y AR A AR B AGAERET LN S
Foag DA o @ w0 T ’Jv}’K][;; SAEUR B fRAY
(A) CRM i % (B) VMI & s (C) SCM i & (D) ERP i %t

[DO] 17. -?@&Mﬁ AN E R R NN R R SR AR S B A BT §
B2 T 7 d"‘“”‘ﬁ?ﬁ‘—% BB - PR B
(A)rﬁl FEw (B) PRt %9‘ (C)ﬂs e (D)Fi—%’ N

[Cl118. #:¢ ~&» & «’&Mﬁggﬁﬁ"? NIF BRI A s SRR 2 0 B A SR AR
L & S ﬁé‘é’c I %

}‘ ’ 35_“#& e

>

(A) 4 st fe %8 (B)w L% fR % 8k C)i7 5 w2 (D)¥ = % I % #c
[C]19. = 5 % 7 §Tes 2 ﬂéi“#w/%iﬁ%@$i?
(A)#= & (B) K v% 55 C)t e (D)
[A] 20. fiugs 4% 7 %37 if i PP bl f L fie 2
(A)iTad ot 3 B (B)D 28 CL < s (DA SET7 pF
[D] 21. F 7l fe 4 o . 4A 7 hE b 7
(A)F= 3 (B)p4 7% C)+ 4 FTher (D)2 &
[Al22. T w3 FAT R hB Lo 4 ABETA Fla FLEFNES BRDPBRH?
(A)E g (B)fitax € 3+ (C)pA 7% € 3+ O)F A 7%
[A] 23. 3P & 5 2ok - B P 2 MaRimadR £ Ldg T e ?
(AT A §§ % (B)iF % % C)yxd s %d4 O nE i
[C] 24. & fms A+ erfE 2 4G # > TR A £ 52 £ 8 ARM Gt ST AR E 2
(A)REE £ P~ (B)RE Z i i ¥ (ChE % ut (D)) ;4

[B] 25. £ Kui e B RRAIY > e B SHRTRA > T AR F A ALY
(A)EZE HE R BYEasEE BRI R (OCOFREFA 23 D)AARRT F K
[D] 26. ™ #lim 4 20 ¥ & i AR T2 B2 R T2 2 7
(A) 7 Fesran it % 772 (B)2 ¥ A ig o] (C)F &% &2 (D)% $5 L 8 ;% %5 {7 4m
[C] 27 AR FrbE S 2 2L - T F B 2 v FBHEL P21 F2 £8« B 7 7l ip 232
EEaEas 2 ?
(A)~ & =2 (B)Hd i i 2 C)¥ R ix8 (D) p hjiz ¥

. ¥k 2.28%% % 2 F % 4 F



[D] 28. B A 1L lﬁ-g,z AR~ A»;Lp;,x AR R AR o «a_y SR H 7 % B A :Ffﬂl"

s \;§12’~ ?"

(A) g7 (B) & #5 = 7 Cefhg=r (D) & 24
[B] 20. T 7lir A Haix Tz fin, s 4 2 A RAMB LB ARERD 2

(A)= 5

9 B)xfEiF i FE2F
* (D)% § T2 ¥fr

&
[D] 30. = #ir & 2t/ 7 % EestiE g bl 2

(A% sz (B)E22 ()& FERE (D) g frrt B ¢
[q3LTﬂ@ﬁ%%%zwd&ﬁﬁ“%%%1%E?

(A) 4 % k2 AR FACTRR (&4%?£2 % 2 11

(C)z+ = m= %413 (D)§ % 4§ Ftzp 2 48 ¢

[A] 32.7 %o 50> Fapri— B2 2F Ak G R A eh- Ko - B R R EL 4
FOREALED T R 2 L ?
(A)i% KA 5 378 4 5
(C)e & v 3%k (D)% k3 & 7

[C] 33. 77 e fEfE 417 Flpeocm 3@ 2
(A2 75 8 (B)2 ¥ 2 ¥t (C)if 255 # 2 4 % 4 (D)id 2 32 11 ¢
[D] 34. B>+ = A it £ 2 2 A1 & ik sit - T }’ljfa,%lzﬂﬁ?
(A){ﬂIJ]L? 7""?'14&4’;\:5:Iﬁ,
(B) 23] i+ .6 ¢ 3N ie 2 ki 2
@& 2y il f Fis 2 =95
(D)i"hJ]L?’ ‘)|l+ }\_& _}F , ;
[D] 35. 2 A4 M 44 £ A7 B A TR AP 2B A TA GRS > AR F 2R B
# P
d

EAC T AS R o RSt kiR ok
X ERPEEFFEFRIONG

TR R P s b2 ) 7!
Ai b2 d5F 246 P8 p
(@@%g‘ki
(C)i# P < 3

(W%*é#ﬂé%% - gl I I e - ST
[A136. 7 - B %5 % R (835 > ARE P : 2 IR FEEs ol - ¢ AR i1
&%&E'?uuw*“m RGO REMSP RIEL D
(A)SOBaw (B) 20 p = (C)15p # (D)10p =
[N3ré@iﬂi?%maﬁ*i%  EOTR RN ER Y PR 2 ETI AL R E T
B AR G Y A BR T A3 T3 12 F1063E 1 2 T
FZfds > 7 i T o 284 3L o MR Y EREF L2 LT RE
(A)da 2 (B)# 1 (C)Ep (D)4 ag *
[C]38. 7 5jim &2 )50 & &z 22
(A) = ;2 (B) i+ Fe A B i3 (C)a st )L AUES SN &
[B] 30. ix ¥ &z Lz 2z » T —'F,k’ R EE LD
(A)BE > 4 R 2 ] ~ Bar¥ (B)M * &4 o0 8 B
(C)BE > B R 18 B 2 Je (D) & iz P % R 1t is 222 K

[D] 40. % #r41 R iﬁ*%*ﬁ%%’@ PRETARZAMEN > ATF LR R SOE L BB
et A A lzkﬁé’vAw%a& IR L Y H - AR FIEA 0 H I ApdIfE o o
ﬁﬁiﬁ;fwmﬂQ

(A 4 425 (B)1# 4 4 B ) 4 4 D)+ 4+ =
[N41re%*4é1¢&ﬁ’*a¢¢ Ly AEPFET L G HR T AR AL 2] ?
(A)pet i B)z g i GEEEE (D) o i# &

EEMH 2L AREH F 3T £ 4T [T s v 5 ]



[D] 42 ﬁ’(}ﬂ-:ﬁ E}L;%)},{ iL‘ JJE R fi&*ﬁ l‘,(/ 2 iy 1 >4 gy s [P PYENN I [IUEN #A
& o= i) E ¥ T A Rt oo FRF iR e E o ik F xR =S
Vo JEIRd @ W / i L Rk o kg Rk % 230 ¢
(A7 1k diseis 4 d (B)uFd ,f L5 up (C)afFit ¢ % 1 D) x> £ 415
[M43i@mg w%m%%,;+ﬁ4x@mmﬁﬁ o RGEAE T RN FL2E 4 ok
51205 > ARABES KR h AL E D
(AN%IG% (B)i% 18 3% (C)i% 20 4% (D)% 21 &

[A] 44. 5 B2 302 &2 Prolis ngeid > TP K G R0
A FdzEFu22BGr Tt R2R2ZF > a2 k- 2RiE22F
B)EFw2¥ Ml A ~F ~ B AEELELS
(C)F EH W FRALILL - FHA S HB2ZRTE > BERAET 2 - HRFRBIE

o s i
(D)if % % 5282 8% i3 chiru)
[B] 45. ,x—ﬁ:rf; FORE R A Frinen— AN o H R iEt T s ARKASFEHEEI RSB AR
£ 46 Ain 4 7 o )

(A) SRPE AR B d et i (C)AlH4148 (D)4 i+-18
[B] 46.§zjjr$;;z«+5§:§§*f% PAD HFALET RGN R MR B b
Z 8 L
(A)%‘}%14;§<‘ K2_75 > % =i
(B)i#BOA& 4 2 75 » 3 )
(C)'}iﬂ*i ZrEFE R =
(D)Q ! f;*ﬁé Mgt s WA RS RAAFFRH T E2 & T REFEM 75 200 4
'ﬂ ) ‘,!ll
[Cla7. w513 Mz @i st » wE A ?
(A)#7F dug LA ey 1 i%ﬁp’é T 5 HAH
(&ﬁﬁ?kﬁﬁm%#’% PriE K2 AL

(CUERB 7 #2217 5%
(D)i F if 4654 sk i 243

[ﬂ48;%ﬂLL EEOERMFVELE T RO - ARBRILATF o FpA L
{.-_ ;%&,r[g EHRAFRERTERS Lo H g L E RHINL ’ﬁ
ﬂﬁ"ﬁrjﬁ’(1+l F]—ﬁgi?

(A)F 7 % 3% $ 19152 1R > 2 LT r‘;ﬁi*ﬁm&%&%ﬁjf{
(B)j ¥ ¥t f;%;z%3354ﬁ;*&i15£#n B ¥ - i
(C)ﬁ'af%;ﬁ'ﬁ ki BT v A %Egia\,»;g;@i ¥ iz
(D)? ¥tz &2 $3B4IER T R/ BRERF T

~

[Cl4g. iz i27 B %443%&@& B iR (7R ri,iz—‘é%g 7Rl THCE P X m AR T 3T
LU PR TR S %#’ﬂﬁﬁﬁ%iﬂﬁﬁ%?iﬁﬁiﬁ&?mﬁ&
WyEE g S EF T RBRD?

(A FF % Rp (B) 13 ¥ -3k B (C)iz 2%F R P (D) &) & B

[A] 50. @ jzﬁ;fz*gog“; ’1:}&;** “rd - R E300§ Y BT kAR g B RE R
o FIE]T}\]F Z_PF3e % ’TJ'JA';C"‘I{"’&_I_FQ
R ~ B :
(A)e #7275 5 Radsf g > APFscx 2 (E5&8 N D ART 0P (7
(B)e %';MA’%*EF‘]?B* i?tjg\'fb/ﬁ o dEL e T R
(C)if " 3 frﬁjf i;“rjr»“ I SPE G T - 42 fﬂ'qw; FEoe s A @R T *ﬁ—iw ﬁ
D)E " AP g Brex 22 A, T oo FH B ? @2 oprerd 5 d FRiER

ﬁi

Lagdrm 2284%% % 47 %47



